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5th December 2019 
 
Dear Parent/Carer 
 
This letter is to advise you that Norovirus, also known as the Winter Vomiting and Diarrhoea Virus, has 
been present in the local community for several weeks and has also been evident in school recently.  
 
We are following advice from Public Health England (PHE) West Midlands on managing the outbreak and 
therefore would like to share the following information with you: 
 

 The Academy underwent a ‘deep clean’ on Monday 2nd December, whilst students were off-site. 

 We are providing sanitizing hand gel in the canteen at lunchtime for children to use before they eat 
their lunch. 

 We are reminding students to wash their hands thoroughly every time they visit the toilet. 
 We are reminding students to use and dispose of tissues when blowing or wiping their noses. 
 
We would be immensely grateful if parents could play their part in helping prevent the spread of the virus 
by acting upon the following advice from Public Health England: 
 

 Send your child into school with their own small bottle of hand sanitiser and encourage them to use it 
on regular occasions throughout the day. 

 Reinforce the importance of washing hands thoroughly every time they visit the toilet. 

 Reinforce the importance of using tissues and then disposing of them when sneezing or wiping runny 
noses in order to prevent the spread of germs 

 If your child has symptoms of diarrhoea and/or vomiting: 
  - Ring your child’s school and let them know the exact symptoms they have. 

        - Keep them at home until 48 hours after they are symptom free.  

 During this time, make sure that they do not mix with other children outside the home or visit local 
venues. 

 
If your child is unwell with the virus, then Public Health England has published the following advice about 
how to care for them at home: 
 
1. What should you do if your child is unwell? 

 
 Make sure they get lots of rest. 

 Ensure they drink plenty of fluids, taking sips rather than gulps to avoid vomiting. 

 Give infant Paracetamol or Ibuprofen, according to product instructions, to help keep their 
temperature down. 

 If your child is unusually sleepy, won’t take fluids or has symptoms such as blood in their diarrhoea, 
an unusual rash, headache, neck stiffness or difficulty breathing, ring NHS Direct (0845 4647) Or, if 
you are particularly worried, contact your GP or take your child to hospital. 

 Keep them at home until they are well enough to return to school. However, if your child has been 
suffering from diarrhoea and vomiting keep them at home until they have been free of symptoms for 
48 hours.  
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2.How can we prevent the spread of infection in the home? 
 

 Encourage everyone in the home to wash their hands: 
       -   Before and after caring for your child 
       -   After using the toilet 
       -   Before eating or handling food 
       -   After cleaning up a mess (vomit, faeces or urine) 
 

  Keep a separate towel for family members who have symptoms. 

 Dispose promptly of used tissues and other items that your child may have coughed or sneezed on. 

 Wash soiled clothing, bed linen and towels in a washing machine. Use the hottest wash for that fabric. 

 Clean baths and washbasins thoroughly and disinfect after use. 

 If cleaning up diarrhoea or vomit, wash the surface with hot soapy water and disinfect before allowing 
to dry. If using bleach, remember that it can remove the colour from fabrics and can burn the skin. 

 
I hope you find the above information helpful and I would like to thank you in anticipation of your support in 
helping keep our students and staff safe and well. 
 
Yours faithfully 
 
 
M Maydew 
Principal 


